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Atlantic Computer Services Privacy Policy

Atlantic Computer Services respects your privacy and is committed to protecting it through
this Privacy Policy.

This policy describes how we collect, use, and share information when you visit our
website: www.acs-ilm.com

1. Information We Collect
Personal Information

When you fill out forms, contact us, or use our services, we may collect:
Name

Email address

Phone number

Mailing address

Any other information you provide

Non-Personal Information

We may automatically collect:

IP address

Browser type

Device information

Pages visited and time spent on site

2. How We Use Your Information

We use the information we collect to:

Respond to inquiries and provide services

Communicate with you

Improve our website and user experience

Send updates, marketing, or promotional materials (if you opt in)
Send SMS or text messages if you have provided consent
Comply with legal obligations

3. SMS Communications


http://www.acs-ilm.com/

If you provide your phone number and opt in, you may receive text messages from Atlantic
Computer Services, which may include:

Appointment reminders

Service updates

Promotional messages

Message frequency may vary.

Message and data rates may apply depending on your mobile carrier.

You can opt out of receiving SMS messages at any time by replying STOP to any message.
For help, reply HELP or contact us using the information below.

We do not share or sell SMS consent or phone numbers to third parties for marketing
purposes.

4. Cookies and Tracking Technologies

Our website may use cookies and similar tracking technologies to enhance your
experience.

You can choose to disable cookies through your browser settings.
5. How We Share Your Information
We do not sell your personal information.

We may share your information with:

Service providers who help operate our business (such as hosting, CRM systems, or
messaging platforms)

Legal authorities if required by law

6. Third-Party Services

Our website may include links to third-party websites or use third-party tools such as
analytics or messaging platforms.

We are not responsible for the privacy practices of those third parties.
7. Data Security

We implement reasonable security measures to protect your information.
However, no method of transmission over the internet is completely secure.

8. Your Rights



Depending on your location, you may have the right to:
Access the personal data we hold about you

Request corrections or deletions

Opt out of marketing communications, including SMS

To make a request, contact us using the information below.
9. Children’s Privacy

Our website is not intended for children under the age of 13.
We do not knowingly collect personal information from children.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time.
Any changes will be posted on this page with an updated effective date.

11. Contact Information
If you have any questions about this Privacy Policy, please contact:

Atlantic Computer Services
Robbie Garner
robbie@acs-ilm.com

(910)799-6538

4110 Shipyard Blvd,
Wilmington, NC 28403,
United States
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